GENETIC TESTS MUST BE ORDERED BY YOUR
DOCTOR AND HAVE A MEDICAL NEED.

Some labs may offer genetic lab testing as part of a “free” health
screening to get your medical details and steal your identity or
for fraudulent billing.

BEFORE YOU AGREE TO GENETIC TESTING,

MAKE SURE:

« The test is ordered by a licensed and credentialed doctor

« The genetic test is needed medically, and it is covered by your
health plan

PROTECT YOURSELF FROM THIS SCHEME
These “free” health screenings, along with genetic testing, are
given at a local health fair, senior housing, rec center or home
health agency. The agent falsely affirms that your plan will pay
for the test. He says you simply need to offer a cheek swab, your
plan 1D and medical data to get your test results.

Unfortunately, now they have your health plan number. Now,
they can charge us thousands of dollars for tests that are not
medically needed, or even for services that you never got. They
also have private genetic information about your health.

How to report possible cases of fraud and abuse

If you know or suspect that health insurance fraud or abuse may
have happened, you can call Triple-S Advantage through the
Fraud and Abuse private line at (787) 277-6633. Monday
through Friday from 8:00 AM to 4:30 PM.
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You can also reach us by:
Fax: (787) 625-8700
@ E-mail: fraude@ssspr.com

Mail:

Triple-S Advantage

Oficina de Auditoria e Investigacion
PO Box 363628

San Juan PR 00936-3628

Triple-S Advantage Inc. cumple con las leyes federales
aplicables de derechos civiles y no discrimina en base a
raza, color, origen de nacionalidad, edad, discapacidad,
0 sexo. Triple-S Advantage Inc. complies with applicable
federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or
sex. Triple-S Advantage Inc. J&<T 38 FE VB FB R 18
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Licensee of BlueCross BlueShield Association.

ATTENTION: Ifyou speak English, language
assistance services, free of charge,
are available to you. Call 1-800-981-1352
(TTY: 1-855-295-4040). ATENCION: i
habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia lingistica.
Llame al 1-800-981-1352 (TTY: 1-855-295-4040).
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